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1. Scope of the agreement
1.1 The agreement applies between the parties stated in  

the agreement document. 
1.2 The agreement covers the objects, spaces and/or  

activities indicated in the agreement document. 

2. Inspection and sanitisation before agreement
start

2.1 Before the agreement comes into force, Anticimex 
reserves the right to inspect the spaces in question. 

2.2 Based on the aforementioned inspection, Anticimex will 
carry out any preliminary sanitisation, for which the 
parties will subsequently agree terms. If the customer 
does not permit the preliminary sanitisation deemed 
necessary by Anticimex, the agreement will not come  
into force. 

3. Commencement of the agreement
3.1 The agreement is valid from the commencement date 

indicated in the agreement document, provided the  
price for the agreed service and remuneration for any 
preliminary sanitisation or other agreed task is paid  
on time. 

4. Payment terms
4.1 Payment is to be made annually in advance, unless 

otherwise agreed in the applicable agreement document. 
In the event of late payment, Anticimex is entitled to 
charge the customer a reminder fee, delay compensation 
and a collection charge in accordance with the law. 
Anticimex is also entitled to charge the customer penalty 
interest in the event of late payment in accordance with 
the Swedish Interest Act. Anticimex is also entitled to 
deduct SEK 39,2 invoice fee per invoice, which is sent out 
by post. 

4.2 In the event that the customer has made a payment in 
advance that covers the right to a training session during  
a premium period, Anticimex shall remind the customer 
once (1 time) that the customer has a paid training session 
to use before the end of the premium period. If the 
customer, despite the reminder from Anticimex, does not 
make use of its right to a training session before the end 
of the premium period, Anticimex is not obliged to repay 
any part of the payment made. 

5. Renewal of the agreement
5.1 If either of the parties wishes not to renew the agreement, 

the other party must be notified of this in writing at least 
three (3) months before the end of the agreement period. 
If such notice has not been given, the agreement will be 
renewed for one year at a time. 

5.2 Anticimex is entitled, when annually renewing the 
agreement, to adjust the price for the new period (year) in 
accordance with the LCI index (see SCB's "Labour Cost 
index", LCI non-manual workers, by industry SNI 2007 "B-
S"), plus a further addition of up to 1.5 percentage points. 
The current LCI index is calculated based on the 
preliminary index figures for the second quarter of the 
year before the start date of the new period (year), 

compared to the same figures from the year before that. 
The current LCI index may be no lower than 0 percentage 
points. The total of the percentage points (current LCI 
index plus addition) will be rounded off to one decimal 
point. 

5.3 If Anticimex raises the price by more than is stated in 5.2, 
the customer is entitled to terminate the agreement from 
the annual due date. Notification of termination must 
reach Anticimex no later than 30 days after Anticimex 
advised of the annual fee. 

5.4 Anticimex is entitled to change the terms before the next 
annual due date. Anticimex must, in such circumstances, 
inform the customer in writing of any changes at the latest 
in connection with notification of the annual invoice. In 
such circumstances, the customer will be entitled to 
terminate the agreement. A request for termination must 
reach Anticimex before the agreement's annual due date. 

5.5 Anticimex is entitled to terminate the agreement with 
immediate effect or refuse extension of the agreement 
without observing the notice period if Anticimex has 
specific reasons for doing so, such as: a significant 
increase in the risk of damage or injury, a change in the 
customer's activities, the customer failing to follow 
Anticimex's instructions, failing to assist in Anticimex's 
performance of the service or in some other way failing  
to fulfil its commitments to Anticimex. In the event of 
immediate termination, Anticimex will only repay any 
unused proportion of the prepaid fee. 

6. Anticimex's commitments in general
6.1 Anticimex is obliged to minimise any work environment 

risks that may arise when working for the customer, such 
as during sanitisation and assembly or deployment of 
equipment. 

6.2 Anticimex provides documentation regarding inspections, 
proposed measures, readings records, etc. linked to the 
scope agreed in the agreement. The customer is entitled 
to have free disposal of all documentation received for its 
own use. 

6.3 Anticimex's commitments include no structural measures 
or other similar interventions in the building, unless 
specifically agreed upon in the applicable agreement 
document. However, fitting and removal of equipment 
owned by Anticimex is included. 

6.4 The agreement may include activities involving 
professional food handling. This operation must be  
clearly stated in the applicable agreement document. 

6.5 The agreement may include movable property and/or 
products. This must then be specifically included and 
stated in the applicable agreement document. 

6.6 Where movable property is included and sanitisation must 
be carried out elsewhere other than within the object 
address, the freight cost will be paid by the customer. 

6.7 The work will be carried out during Anticimex's ordinary 
working hours, unless otherwise indicated in the 
applicable agreement document. 

7. The customer's commitments
7.1 The customer must: 
7.1.1 ensure that Anticimex staff have access and can perform 
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the work and make the preparations, prior to the work, 
that have been identified by Anticimex. An example of this 
may be a specific structural measure. The customer must 
also provide other equipment needed to make the site 
accessible, such as a ladder or aerial work platform. 

7.1.2 carefully comply with any instructions issued by  
Anticimex. 

7.1.3 ensure that the relevant areas are accessible for 
placement or installation of equipment and that the 
correct power supply, in accordance with Anticimex's 
instructions, is supplied when electrical equipment is  
to be installed. 

7.1.4 take continuous responsibility for ensuring a correct 
power supply (mains or battery power) when electrical 
equipment has been installed. 

7.1.5 take responsibility for electrical audits, electrical safety 
and measures for electrical safety. 

7.1.6 immediately inform Anticimex if the customer has 
discovered that fire extinguishers, signage, control 
stations or other equipment owned by Anticimex has been 
damaged, moved, used up, etc. 

7.1.7 immediately inform Anticimex of suspicion or detection of 
agreement-related factors that may affect the existing 
agreement. 

7.2 The customer is obliged to provide information on any 
risks that Anticimex may be affected by during its work  
on the customer's premises. In light of these risks, the 
customer must take the necessary measures and assist 
Anticimex with the relevant protective equipment and 
training in order to create a safe work environment in 
accordance with the applicable environmental and work 
environment legislation.  

7.3 The customer is responsible for any restoration of the 
building as a result of installation, etc. of equipment 
recovered by Anticimex. 

8. Equipment and digital support systems
8.1 Equipment installed or positioned by Anticimex in  

or near the customer's premises is the property of 
Anticimex, unless otherwise indicated in applicable 
agreement documents. 

8.2 The customer is obliged to remunerate Anticimex for  
any equipment belonging to Anticimex that is lost or 
destroyed. 

8.3 Anticimex is entitled to recover any equipment belonging 
to Anticimex once the contractual agreement ends. 

8.4 In the event that Anticimex's equipment has an integrated 
system in which data, i.e. information on the use of 
Anticimex's equipment (which includes, but is not limited 
to, equipment faults, observations, measurement data and 
sensor levels), is stored automatically, Anticimex is 
entitled to digitally send, upload, communicate or transfer 
the data to Anticimex for use by Anticimex in accordance 
with 9.1. 

8.5 All data that is attributable to or derives from Anticimex's 
equipment, its integrated systems or digital support 
systems is the property of Anticimex. 

9. Intellectual property rights
9.1 Anticimex is entitled to use data for all purposes that 

Anticimex wishes, which includes but is not limited to,  
the supply and management of Anticimex's services,  
statistical purposes, development of Anticimex's services, 
equipment and other services or products supplied  
by Anticimex, and research and marketing. Anticimex 
undertakes - to the extent that such data includes 
personal data - as far as is reasonably possible to use  
the data in an anonymised way or through the use of 
pseudonyms. 

9.2 All intellectual property rights that derive from 
Anticimex's products, equipment, integrated systems, 
digital support systems or execution of services and data 
are and remain the property of Anticimex (and its licenser). 

9.3 In the event that the customer, through feedback to 
Anticimex, provides ideas, comments or proposals that are 
derived from the performance of Anticimex's services 
and/or Anticimex's equipment, Anticimex is entitled to use 
the feedback for the purposes Anticimex wishes. In 
addition, all intellectual property rights attributable to this 
feedback and all products, whether they consist of 
software or hardware, created or developed as a result of 
such feedback (including new material, services, methods, 
improvements, modifications or devices), are owned by 
Anticimex.  

9.4 Nothing in this agreement shall be understood to mean 
that Anticimex transfers any intellectual property rights  
to the customer. 

9.5 Access to Anticimex's digital support system ceases as 
soon as the applicable agreement expires. 

10. Limitation of liability
10.1 Anticimex is only responsible for direct material damage 

or personal injury caused by negligence on the part of 
Anticimex staff in the performance of measures at the 
customer's premises. 

10.2 Anticimex's liability is limited, under all circumstances, to 
25 price base amounts per claim, unless intent or gross 
negligence can be demonstrated. 

10.3 Anticimex is not liable for any damage directly or indirectly 
caused by pests, unless the damage is the result of or is 
significantly exacerbated by negligence during inspection, 
or is due to undue delay in sanitisation following 
Anticimex's confirmation of the presence of pests or 
having been informed of such a presence. In such 
circumstances, the same limit applies as in 10.2 above. 

10.4 Anticimex is not liable for any damage directly or indirectly 
caused by traps, alarms or other products supplied by 
Anticimex, unless the damage is the result of or is 
significantly exacerbated by negligence during installation 
of the traps, alarms or other products or is due to undue 
delay in call-out following Anticimex's confirmation that 
there have been faults in the installed traps. In such 
circumstances, the same limit applies as in 10.2 above. 

10.5 Anticimex accepts no responsibility under any 
circumstances for damage caused by micro-organisms, 
allergens, toxins, chemicals or foreign objects. 

10.6 Anticimex accepts no responsibility under any 
circumstances for damage directly or indirectly caused  
by fire that occurs at the customer's premises and that 
may be linked to incorrect fire protection or incorrect 
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reporting of conditions at the customer's premises. 
10.7 Anticimex's statements on the customer's electrical safety 

are recommendations. Anticimex cannot be held liable for 
cases where such recommendations are incorrect or are 
not provided. 

10.8 Anticimex cannot be held liable for the customer's 
commitments in terms of content and completion of  
any fire protection report, permits for food premises, 
establishment of self-inspection programmes or other 
similar documentation that the customer is required to 
sign and submit to the relevant authority or third-party 
certification authority. 

10.9 Anticimex cannot be held liable for any fines, penalties or 
other similar sanctions that may affect the customer as a 
result of inspections or incidents. 

10.10 Anticimex cannot be held liable for any extraordinary  
fees for permits in accordance with Environmental Code 
requirements for municipal supervision. 

11. Complaints
11.1 If the customer is dissatisfied with Anticimex's 

performance of the assignment or for any other reason 
has cause to complain to Anticimex, the customer must 
make any such complaint to Anticimex as soon as possible 
after the customer notices, or should have noticed, the 
fault and no later than within three months from the 
completion or termination of the assignment that is 
subject to complaint. The complaint must be in writing. 

11.2 If any of the complaint deadlines outlined in 11.1 are 
missed, the customer loses its opportunity to complain. 

11.3 If errors are confirmed in the event of a complaint, 
Anticimex is entitled to remedy the error in the first 
instance. 

12. Grounds for exemption
12.1 If the discharge of Anticimex's commitments in 

accordance with the agreement is prevented or made 
significantly more difficult due to circumstances over 
which Anticimex has no control or could not have 
foreseen, such as war, mobilisation, insurrection, 
confiscation, currency restrictions, shortage of transport, 
general scarcity of goods or restrictions on fuel, labour 
disputes, disruptions in hardware or software, regulatory 
obstacles, exceptional weather conditions or any other 
circumstances beyond Anticimex's control, Anticimex is 
not liable to carry out its obligations as long as the 
obstacle or difficulties last and for a reasonable period 
thereafter. 

12.2 If the obstacle or difficulties remain after six months, the 
customer is entitled to terminate the agreement with 
immediate effect by informing Anticimex in writing. 

13. Cancellation
13.1 If the customer cancels the service before it has been 

completed, Anticimex is entitled to remuneration for 
completed work, work that needs to be carried out, and  
any costs and losses incurred by Anticimex as a result of 
cancellation of the service. 

14. Termination of the agreement and breach
of contract

14.1 A party is entitled to terminate the agreement with 
immediate effect if the other party grossly violates the 
agreement or if the other party, despite a request to 
remedy the situation, repeatedly fails to fulfil its 
contractual obligations. 

14.2 In the event of late payment, or if the customer does not 
assist in the performance of the service, Anticimex is 
entitled to terminate the agreement and/or suspend the 
work. If Anticimex terminates the agreement and/or  
suspends work as above, Anticimex is entitled to  
compensation for all costs and other losses that affect 
Anticimex. 

14.3 If Anticimex terminates the agreement, the customer is 
obliged to pay for the service as if the customer had 
cancelled the service as per 13.1. Anticimex's right to 
compensation for work completed as per 13.1 is to be 
calculated from the date of termination. 

14.4 Anticimex is entitled, on the signing of the agreement and 
as required during the period of validity of the agreement, 
to perform a standard credit check. Anticimex reserves 
the right to terminate the agreement in the event of a poor 
credit rating, or demand acceptable security or advance 
payment for continued delivery. 

15. Processing of personal data
15.1 Definitions  

Definitions or concepts used in this point or any other 
point in these general terms and conditions regarding 
personal data processing are to have the meaning 
pursuant to Regulation (EU) 2016/679 of the European 
Parliament and of the Council of 27 April 2016 on the 
protection of natural persons with regard to the 
processing of personal data and on the free movement 
of such data (General Data Protection Regulation).  

15.2 Anticimex as processor  
Within the framework of the Digital internal inspection 
service or web training, Anticimex will, as the processor, 
process personal data associated with end users of the 
service on behalf of the customer. The customer is the 
controller for personal data processing. The personal data 
that is processed is the end user’s name, e-mail address, 
telephone number and, in some cases, position. Anticimex 
will not process sensitive personal data and the customer 
is not permitted to provide Anticimex with such data.  
As a result of the above, Anticimex undertakes to:  

a) only process the personal data in accordance with 
the above paragraph in this point. Anticimex will notify 
the customer if any changed instructions from the 
customer contravene the applicable legislation and will 
then await further instructions. Anticimex is not 
obliged to process personal data if it considers that 
such instructions contravene the applicable legislation,
b) ensure that persons authorised to process the 
personal data are committed to observing 
confidentiality, 
c) take all measures required pursuant to article 
32 of the General Data Protection Regulation, 
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d) given the nature of the processing, help the 
customer through appropriate technical and 
organisational measures, insofar as this is possible, so 
that the customer, as the controller, can fulfil its 
obligation to respond to requests to exercise the 
employee’s rights in accordance with chapter III of the 
General Data Protection Regulation, 
e) assist the customer in ensuring compliance with its 
obligations under articles 32-36 of the General Data 
Protection Regulation, taking into account the type of 
processing and the information available to Anticimex, 
 f) depending on what the customer chooses, delete or 
return all personal data to the customer after provision
of the service has ended, and delete existing copies, 
unless the storage of personal data is required under 
the applicable legislation, 
g) grant the customer access to all information 
required to demonstrate compliance with the 
obligations laid down in article 28 of the General Data 
Protection Regulation, and to facilitate and contribute 
to audits, including inspections, carried out by the 
customer or by another auditor authorised by the 
customer and approved by Anticimex. Anticimex will 
always be entitled to reasonable warning in the event 
of the customer wanting to exercise its right to carry 
out an audit or inspection. The customer will 
compensate Anticimex for its costs in connection with
any such audit or inspection. 

Anticimex is granted a general right to employ 
subprocessors to provide all or parts of the service 
without first having to obtain the customer’s written 
approval. Anticimex will inform the customer within 
reasonable time of any plans to employ a new 
subprocessor or if a subprocessor is to be replaced with 
another, so that the customer has the opportunity to 
object to any such change (however, an objection may not 
be made unless there are reasonable grounds for doing 
so). If the customer does not object to a new 
subprocessor within thirty (30) days of Anticimex having 
notified the customer, it will be assumed that the 
customer has approved the new subprocessor. Anticimex 
will ensure that any such subprocessor signs a written 
data processing agreement before the subprocessor 
begins work related to the customer. Any such data 
processing agreement will include the commitments and 
obligations pursuant to this point.  
If the subprocessor does not fulfil its obligations, 
Anticimex will be responsible to the customer for the 
fulfilment of the subprocessor’s obligations.  
The following subprocessors are approved in advance  
by the customer:  
• Sigma IT AB, corp. ID no. 556451-9345 (operation of

My Pages in Digital internal inspection) 
• EVRY AB, corp. ID no. 556586-9996 (operation of

My Pages in Digital internal inspection) 
• Simployer Sweden AB, corp. ID no. 556566-2508

(web training platform) 
Personal data is primarily stored within the EEA. However, 
Anticimex may move, store, transfer or otherwise process 
personal data belonging to the customer outside the 

EU/EEA if such transfer is necessary for provision of the 
service and to fulfil the requirements and measures arising 
from the General Data Protection Regulation. Anticimex’s 
liability for personal data processing pursuant to this point 
is limited to a maximum sum equivalent to the annual fee 
paid by the customer for provision of the service under 
the agreement.  

15.3 Anticimex as controller  
Within the framework of the agreement, Anticimex AB, 
corp. ID no. 556032-9285, will, as the controller, process 
personal data associated with contact persons and/or end 
users of the service (data subjects). Anticimex receives 
some of this personal data through the customer and/or 
the data subject. The personal data that is processed is 
name, e-mail address, telephone number and, in some 
cases, position. Anticimex uses the data to be able to sign 
and fulfil agreements with the customer, as well as to 
contact the customer and send invoices and reports, etc. 
to the customer. The legal basis for this is Anticimex’s and 
the customer’s legitimate interest in entering into, 
administering and fulfilling the agreement. Anticimex 
saves personal data during the period in which the 
customer relationship is ongoing or until the customer 
gives notice of a new contact person for the agreement. In 
addition, Anticimex uses the data to fulfil its legal 
obligations (such as accounting and tax obligations, etc.) 
and otherwise to be able to meet the requirements placed 
on the business. The legal basis for the processing is 
Anticimex’s legal obligations. Anticimex saves the data for 
as long as is necessary for the fulfilment of such 
obligations. If necessary for the establishment or defence 
of legal claims, Anticimex may save the data for a longer 
period of time. Anticimex also uses the data to provide a 
complete picture of the customer’s involvement with 
Anticimex and to deliver a good service, for marketing, 
statistics, market and customer analysis. The legal basis 
for the processing is Anticimex’s legitimate interests in 
developing and improving its services. Anticimex saves the 
data for the period in which the customer relationship is 
ongoing or until the customer gives notice of a new 
contact person, and thereafter for up to twelve months. 
Anticimex may share the data primarily with companies 
within the Anticimex Group, but also with other 
companies, associations and organisations with which 
Anticimex cooperates, such as insurers and authorities, 
when there is a statutory obligation to disclose such data. 
Personal data is primarily stored within the EEA. To the 
extent that personal data is transferred and processed in 
a country outside the EU/EEA, any such transfer fulfils the 
requirements and measures arising from the General Data 
Protection Regulation. Data subjects are entitled to 
request a register extract containing information on what 
personal data Anticimex is processing. Data subjects are 
also entitled to complete any incomplete data deemed 
relevant, and rectify incorrect data. Under certain 
circumstances, data subjects may request that personal 
data be deleted, object to processing, request limitation of 
processing or request that Anticimex transfer data to 
another controller. If data subjects have comments on 
Anticimex’s data processing, complaints may be submitted 
to the Swedish Data Protection Authority 
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(datainspektionen.se/vagledningar/ for-dig-som-
privatperson/klagomal-och-tips). The customer will,  
where appropriate, ensure that data subjects receive the 
information contained in this point.  For more information 
about Anticimex’s personal data processing or how  
data subjects can exercise their rights as above, see 
anticimex.se/personuppgifter or contact Anticimex’s Data 
Protection Officer at sweden.privacy@anticimex.se. 

16. Confidentiality
Anticimex undertakes not to reveal to third parties any 
confidential information that Anticimex receives from the 
customer or that is revealed during implementation of the 
assignment provided the information is not already 
generally known or was developed independently by 
Anticimex with no link to the information provided, or was 
received from a third party, or was provided in accordance 
with a statutory request or official prescription. 
Confidential information refers in this agreement to all 
information specifically labelled as being of a confidential 
nature by a party. 

17. Definitions
17.1 Sanitisation 

Sanitisation refers to professional measures for pest 
control by means of advice, use of traps or other 
mechanical sanitisation and/or chemical treatment in 
accordance with the current norms or official 
prescriptions in force. The choice of method is 
determined on a case-by-case basis. 

17.2 Building 
This refers to the building and any property that forms 
part of the building. Building includes permanent fixtures 
and other items with which the building has been 
equipped for permanent use. Building does not include 
the sewer system. 

17.3 Movable property 
Movable property refers to furniture, equipment, 
machinery, shelves, brackets, etc. that can be moved from 
the object. 

17.4 Products 
Products refers to raw materials, products in progress, full 
or semi-finished goods, products acquired for sale and, 
where relevant, packaging for the items listed. 

17.5 Data  
'Data' is to be understood as all data (including personal 
data) that is held, created, generated, used or transferred 
during the use of Anticimex's equipment as part of the 
performance of the service. 

17.6 Intellectual property rights 
'Intellectual property rights' are to be understood as all 
rights including or attributable to: 
‒ Patents or inventions (regardless of whether or not 

these are patentable),  
‒ Proprietary names, design rights, trading names, 

trademarks, domains and goodwill, 
‒ Copyrights and copyrighted works (including software), 

rights to data and databases, 
‒ Confidential corporate information, know-how and 

other confidential information, and 
‒ Other intellectual property rights, whether or not these 

are registered, including all applications for, extensions 
to and expansions of such rights, as well as similar or 
equivalent rights of protection for such rights as laid 
down by Swedish law.  
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